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          Long-term care Insurance

			
Help at every step of the way.

Call (888) 910-6993

Get a Quote ▼
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        Give us a call at (888) 910-6993 or fill out the form below and an agent/producer 
will contact you directly.
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                    *Email address:
                
                
            

            
                
                    
                    

                    *Product Interest
Medicare Supplement Insurance
Life Insurance
Long-term care Insurance
Supplemental health Insurance
Annuities


                

            

        

        
            
                
                    *Street address:
                
                
            

        

        
            
                
                    *City:
                
                
            

            
                
                    
                    

                    *State
Alabama
Alaska
Arizona
Arkansas
California
Colorado
Connecticut
Delaware
District of Columbia
Florida
Georgia
Hawaii
Idaho
Illinois
Indiana
Iowa
Kansas
Kentucky
Louisiana
Maine
Maryland
Massachusetts
Michigan
Minnesota
Mississippi
Missouri
Montana
Nebraska
Nevada
New Hampshire
New Jersey
New Mexico
New York
North Carolina
North Dakota
Ohio
Oklahoma
Oregon
Pennsylvania
Rhode Island
South Carolina
South Dakota
Tennessee
Texas
Utah
Vermont
Virginia
Washington
West Virginia
Wisconsin
Wyoming
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The purpose of this communication is the solicitation of insurance.
Contact will be made by an insurance agent/producer or the insurance company.


What is long-term care insurance?

Long-term care is the assistance people need when they can no longer perform basic activities of daily living (ADL's), such as bathing, continence, dressing, eating, toileting, and transferring. A long-term care insurance policy is designed to help you pay for assistance with these types of activities. Long-term care needs typically arise as part of the normal aging process but can also be due to injury or illness, such as stroke or cognitive impairment like Alzheimer's disease.



Who needs long-term care insurance?

If you prefer to live in your home for as long as possible, and you want to help protect your retirement savings, you may benefit from a long-term care insurance policy. Typically, Medicare doesn’t fully cover assisted care expenses, including custodial care, which is provided in nursing homes, assisted living facilities or at home. Coverage for these types of health expenses helps you maintain control of where you will receive care and helps protect your life’s savings.



[image: 70% of Americans over 65 use some form of long-term care services.]
70% of Americans over 65

expect to use some form of long-term
care services¹





[image: The national average cost for a private room in a nursing home is $7,698 per month.]
The national average cost for a 
 private room in a nursing home is

$9,0342






Product features and benefits


	
Tax-qualified plans available*

Select a tax-qualified plan and receive tax advantages that may include:

» Deducting premiums as a medical expense

» Receiving long-term care benefits income tax-free


	
Offers independence and financial security


	
Offers flexibility in making choices of where you receive care


	
Provides coverage for unexpected health expenses


	
Days of care do not have to be consecutive within the claim period





Customize your policy with additional features and benefits that fit your unique long-term care needs.



Types of long-term care policies




Comprehensive long-term care
insurance

[image: Long term care insurance covers both nursing home and home health care expenses.]


	
Offers freedom of choice


	
Covers expenses for nursing home, assisted living facilities, adult day care centers or home care services











Facility-only long-term care
insurance

[image: Bankers Life long term care insurance covers expenses associated with nursing homes, assisted living facilities and Alzheimer’s facilities.]


	
Covers expenses associated with nursing homes, assisted living facilities and Alzheimer's facilities













How does long-term care insurance work?

Long-term care insurance policies reimburse policyholders a monetary daily amount (up to a pre-selected limit) for assisted care services such as bathing, continence, dressing, eating, toileting, and transferring, if  you are functional incapacity/functionally incapacitated. You can select a range of care options and benefits that allow you to get the services you need, where you need them.

How do I know if I’m eligible for long-term care insurance?

Step one in obtaining long-term care insurance is meeting with an agent/producer to help determine if coverage is appropriate given your needs, and if so, completing an application. Our underwriters will review your medical history to determine if your application is acceptable. Your premium amount will be determined by a number of factors, such as, the amount of insurance coverage you request, your age, and gender.

How is the cost of long-term care insurance determined?

Your premium amount will be determined by your length of coverage, your age/gender, your inflation coverage, the elimination period (the amount of time before your policy begins to pay benefits) and the maximum dollar amount you can be reimbursed for covered expenses. Qualifying for coverage can become more difficult as you age – the best time to apply is while you’re still in good health.


-


Why Bankers Life?

Simplified application process

Our knowledgeable insurance agents/producers sit down with you in your home to understand your preferences and goals. They’ll provide you with simple, clear choices that meet your individual financial needs.

Personalized approach

With a history dating back to 1879, there are some things that never change. At Bankers Life, that means taking a personalized approach to help protect the individuals and families we serve. We focus on helping you improve upon your financial security, particularly as you enter and navigate retirement.

Service you can trust

Our goal is to provide excellent service to every policyholder and make your life easier when it comes to your claims. In 2022, Bankers Life paid long-term care insurance claims to over 191,000 policyholders, totaling $196 million.

Bankers Life is accredited by the Better Business Bureau (BBB) with an A+ rating, as of March 2023. Bankers Life is rated A (Excellent) by AM Best Company for our financial strength.



FAQs



Can I submit a claim on behalf of a Bankers Life insured?

If the insured won't be handling the claim personally, Bankers Life requires certain documentation before benefits can be paid. For an authorized representative to manage a claim on the policyholder’s behalf, we must receive one of the following:

	A signed third-party authorization form. This document simply authorizes Bankers Life to disclose information to a designated individual over the phone or in writing. This form does not give the authorized party the same legal authority as a power of attorney or legal guardian. Visit our service and support page to download the authorization form.
	A copy of a health care or durable power of attorney (POA) document. This document may authorize the specific individual to make health care or financial decisions, provide information or handle business affairs for your policy. The POA documentation defines the authority granted to that individual. Visit our service and support page to download the authorization document.








 Where is long-term care provided?

Long-term care does not necessarily mean a nursing home. You can receive long-term care in a variety of settings, including:

	Adult day care center, where care is provided during the day for adults usually in a public group setting.
	Assisted living facility, a residential arrangement that may provide personalized care and health services. Residents may need help with activities of daily living like bathing and dressing. This type also may be called custodial care, domiciliary care, intermediate care, personal care, residential health care, sheltered care or supported care facilities.
	Hospice care, provided to relieve pain and manage the symptoms associated with a terminal illness and any related conditions. Hospice care may be provided by an agency that specializes in relieving pain, managing symptoms and supporting dying persons and their families.
	Nursing home, a licensed facility providing around-the-clock room and board, nursing care and personal services. Nursing homes also may offer medical care, therapy and other health-related services.
	Your home, where you can receive services and supplies without having to leave. Common options are home health care, adult day care, hospice care and respite care.


Other types of long-term care include:

	Custodial care (also called personal care), which helps you perform the activities of daily living with help from someone who doesn't have professional medical training.
	Skilled nursing care, daily nursing and rehabilitative care performed only by or under the supervision of skilled medical personnel.






 What does “chronically ill” mean?

"Chronically ill" means you have been certified by a licensed health care practitioner within the preceding 12-month period as:

	Being unable to perform two of six basic activities of daily living, which can include eating, bathing, continence, dressing, toileting, and transferring.
	Having a severe cognitive impairment.






 If Medicare paid for my expenses, should I still file a claim with Bankers Life?

Yes. If your Bankers Life policy has an elimination period, your Medicare-covered expenses could satisfy that requirement. Remember, your policy's benefit-eligibility requirements still must be met before expenses will be paid.





 Can I hire a family member to provide home health care for me?

Your policy may have an exclusion that prevents benefits from being paid for care by an immediate family member. Be sure to review your policy to see if it has this exclusion.

If it does not have this exclusion, benefits may be paid from home health care provider by an immediate family member. That individual will simply need to meet the provider-eligibility requirements described in your policy. Contact the Bankers Life customer service department before care begins to verify that the family member meets your policy requirements.





 I have a home health care agency I want to use. How can I find out if it's an eligible provider with my policy?

Contact the Bankers Life customer service department before care begins. We can then verify whether the agency meets all policy requirements. If necessary, we can provide names and contact information for eligible agencies in your area.





 Does my policy pay benefits for someone to clean my house?

Many Bankers Life policies pay benefits to cover "homemaker services." You must meet your policy requirements for benefits to be paid. Check your policy for specific information. If you're still unsure, contact our customer service department for support.





 What are the requirements for an independent caregiver?

An independent caregiver must meet the policy requirements to be considered an eligible provider. Home health care services provided by independent caregiver—that is, a caregiver who is not employed by a home health care agency—may qualify for benefits if that individual currently meets one of the following:

	A licensed Registered Nurse.
	A licensed Practical Nurse.
	A Certified Nurse Aide.
	Included in a government-sponsored Nurse Aide Registry.






 Is there a waiting period before my policy pays benefits?

Most Bankers Life policies have an elimination period or deductible. An elimination period is similar to a waiting period. Benefits aren't paid for an approved claim until after a certain number of days pass. The exact language and number of days will vary by policy. If you have questions, please contact our customer service department.





 Is there a deadline for submitting claims?

Every Bankers Life insurance policy defines the timeframe during which we must receive the claim. Your state’s insurance regulations may very from this standard and will always override your policy's provisions.





 How long does it take to process my claim?

Each state defines the timeframe companies have to pay eligible benefits. Refer to the Prompt Pay law guidelines in your state for your policy type.

To process your claim quickly and accurately, we must gather specific information from your care provider. When you can help us gather the required documents and supply any missing information, you can prevent or decrease delays.

Our claim department will review your documents to verify that we’ve received all required information. The claim will then be reviewed for eligibility. Bankers Life will communicate with the claimant and/or guardian throughout the process.





 Should I file a claim before or after I begin receiving care?

Most Bankers Life insurance policies are "expense incurred" policies. In other words, care must begin with the provider before a claim can be filed and processed.





 Can I file a claim for my medical alert system?

Many Bankers Life insurance policies pay a benefit for emergency medical response systems, such as Life Alert®. The system must meet your policy's benefit-eligibility requirements to qualify. Please review your policy for details. If you're still unsure, contact our customer service department.
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Find a branch
Find the address and phone number of your local Bankers Life office for assistance.



	
		
			 



“I’m so happy I was able to get the coverage I needed to give me peace of mind for future unexpected expenses. I am thankful I can count on having a local agent that I can reach anytime I need questions answered.” Geraldine C.






		
Schedule an appointment with an agent today!

	


Start a long-term care conversation with your family today. Download our discussion guide to help assist with the conversation.

Discussion Guide Questions
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*Available if you're able to itemize deductions. Subject to the usual limitations on the deduction of medical expenses. Please consult your tax advisor. Bankers Life and its agents do not provide legal or tax advice. 

¹ US. Department of Health and Human Services,https://longtermcare.acl.gov,2020

² Senior Living, Nursing Home Cost,,https://www.seniorliving.org/nursing-homes/costs/, 2023

3 Actual customer testimonial.

A.M. Best “A” (Excellent): This rating is their assessment of our relative financial strength and ability to meet contractual obligations. This rating is the fourth highest of sixteen ratings as of August 2023. For the latest Best’s Credit Rating, access www.ambest.com. This rating refers only to the overall financial status and is not a recommendation of the company. 

This is a long-term care insurance solicitation. An insurance agent/producer may contact you.


Bankers Life and their licensed agents are not connected with or endorsed by the US Government or the Federal Medicare Program.

This policy has exclusions and limitations. For costs and complete details of coverage, contact your insurance agent/producer.


Insurers and their representatives are not permitted by law to offer tax or legal advice. The general and educational information here supports the sales, marketing or service of insurance policies. Based upon individuals' particular circumstances and objectives, they should seek specific advice from their own qualified and duly-licensed independent tax or legal advisors.

Premiums and benefits vary by age and are subject to underwriting.


Bankers Life is the marketing brand of Bankers Life and Casualty Company, and select policies sold in New York by Bankers Conseco Life Insurance Company (BCLIC). BCLIC is authorized to sell insurance in New York.

Bankers Life and Casualty Company.

Administrative office: Chicago, Illinois.

For information and educational purposes only. Does not constitute investment advice or a recommendation.
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